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FOREIGN TRAVEL 

 
Surely summer can’t 
be far away?  It’s 
the time when many 
of us think about 
going on holiday 
and, for many of us, 
that means travel 

vaccinations.  Many vaccinations need to be 
completed AT LEAST TWO WEEKS before 
departure, with some needing a certain amount of 
time between them.  Typhoid, Hepatitis A, 
Diphtheria, Tetanus and Polio are free of charge but 
others incur a fee.   
 
The first thing to do is either to call in at the surgery 
and collect a Travel Risk form or go to our website 
www.nortonbrookmedicalcentre.co.uk and download 
a form from there.  We need one for each member 
of the party.  The forms must be fully completed and 
handed back to reception.  Only then will we be 
able to make you an appointment to see the nurse.   
 
Remember too:  our nurses get very booked up and 
most jabs need a 30 minute appointment per 
person.  This is because the nurse needs to do some 
research both on you and your chosen destination 
and to have a full discussion with you – and your 
family members – about the risks and benefits.  
Please note that vaccinations must be paid for 
before the end of the course and that we accept 
cash or cheques only. 
 
 
 
 

 

PATIENT  TRANSPORT 

 
Did you know that you can book Patient Transport 
to and from Norton Brook and also for the South 
Hams Hospital?  There is a great team of volunteers 
who work in our upstairs office and who run the 
Patient Transport Service.  They ask for a donation 
and would be happy to talk to you between 08:30 
and 11:30 Monday to Friday.  Just call 856490 
and speak to one of the staff. 
 
They do a wonderful job and, to show our support 
of them, we recently held “The Great Norton Brook 
Bake-Off”!!  Staff of the Medical Centre and the 
Patient Transport service baked cakes and savouries 

and we held a sale of these 
goodies in June.  We are so 
proud to announce that we 
raised £200.  This will go 
towards the costs of running 
the transport service and 
also towards purchasing 

equipment for the Medical Centre.  Thanks to 
everyone who baked and bought.  We’re hoping to 
have another one later in the year so be on the 
lookout for that and come prepared to have your 
tastebuds tickled. 
 

SICK CERTIFICATES 

 
We are often asked by patients to 
supply a sick certificate for their 
employers even though they have 
only been sick for three of four days.  
Under the current rules, GPs are not obliged to 
provide a sick certificate for the first seven days of 
an employee’s absence as this is not a statutory 
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requirement.  During this period workers can self-
certify.  You can obtain a form from reception.  This 
will be for employers’ records and will also mean an 
absent worker receives SSP (statutory sick pay).  If 
your employer requires a sick certificate and you 
have not been ill for seven days, we will make a 
charge for this. 
 

STAFF NEWS 

There are quite a few changes to announce in this 
newsletter.  Our manager, Rachel, left to start a new 
business venture of her own and we wish her every 
success.  We welcome Felicity in her place.  Felicity 
grew up in the local area.  Having moved away to 
expand her experience in multi-site management of 
dental practices, she returned to her roots in Devon. 
She is very much looking forward to working with 
the GPs, Nurses and practice team to continue to 
provide high quality care to our patients. 
 
In reception, we’re very pleased to have Ashley 
back.  Ashley has been on maternity leave since last 
year and already knows the ropes.  Joining us also 
is Jo in reception and Julie is our new nurse.  We 
said goodbye to nurses Tracie and Sue in the last 
couple of months. 
 

EXERCISE 

Exercise can benefit your health in many ways, e.g. 
keeping your weight down and improving your 
circulation and a general sense of well-being.  
Many people think that they are getting enough 
exercise just by having stairs to climb at work or 
occasionally walking up Fore Street.  While the 
ability to walk up Fore Street without stopping is 
definitely a sign of fitness, there are other things 
that you can do.  The national recommendations 
suggest that at least three episodes of exercise per 
week, each lasting at least 30 minutes, on a regular 
basis, are required 
for optimal fitness.  
This must be exercise 
which increases your 
heart rate, so walking 
a very elderly dog is 
unfortunately not 
enough!   
 
Swimming is an excellent sport for those with joint 
pains as your joints are supported by the water 
while you tone up your muscles.  For people who are 
concerned about osteoporosis, some form of weight-
bearing exercise is a good idea, e.g. fast walking. 
 
Gradual weight loss really is the safest and most 
effective way.  You can make an appointment with 
our Healthcare Assistant to have a further discussion. 
 

Other benefits of weight loss include making a big 
difference to knee, hip and back pain. 
 

CHEMO OUTREACH PROJECT 

Funding for the Chemotherapy Outreach Project in 
Kingsbridge is being taken over by Derriford 
Hospital.  The project has given over 5,000 
treatments to patients in the South Hams and has 
been supported by charitable donations since it 
began in 2011.  It allows people in the area to 
receive chemotherapy treatment close to home.  
Debbie Clift, cancer support nurse at the Triangle 
Centre, thanked the “fantastic fundraising efforts” 
from the local communities in Kingsbridge’. 
 
“It is very exciting that Derriford Hospital has now 
taken over the funding for this wonderful and highly 
important service and we look forward to it 
continuing in the same way,” she said.  “The local 
communities took this project to their hearts and so 
many people undertook amazing fundraising efforts 
to enable this to happen.  Funding for the Triangle 
Centre will still be required, but to know the funding 
for the Chemotherapy Outreach Project is secure is 
fantastic.” 
 
Along similar lines, a big thank you goes to people 
who donated prizes to the Prawle Fair.  The 
committee was able to make a donation to the 
Triangle Centre. 
 

MINOR INJURIES UNITS 

If you have had an accident or minor injury in the 
last 24 hours, the place to visit is the Minor Injuries 
Unit (MIU) at the South Hams Hospital, not your GP.  
They are open from 9-5 seven days a week, 
including Bank Holidays, Christmas and Easter.  Cuts, 
grazes, minor burns and scalds, sprains and strains, 
even a suspected broken bone, minor eye injuries:  
all of these will be seen by an experienced nurse 
who will treat you there and then if appropriate. 
 

FLU JABS  

We are now booking flu jabs – the dates 
are Wednesday, September 23rd and 
Wednesday, October 7th in the afternoons.  
Please make your appointment at the 
reception.  These are for patients over 65 or 
those with diabetes, respiratory disease 
including asthma, kidney disease, chronic 
liver disease or a weakened immune system.  

 


